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1.001mue mo10:xeHus

1.1. Hacrosimue Ilopsiiok pa3pa®oTaH C LEIbl0 OpraHu3alMd paboThl IO TMPHEMY
rpaXaaH, C Y4Y€TOM HUMEIOUIMXCSd Y HUX CTOHMKHMX pPAacCTpOHMCTB (PYHKLIMM OpraHuzMa u
OTPaHUYEHUHN KU3HEIEATEIbHOCTH, B TOM YHCJE MHBAJIUAOB, 0OpalaloIUXCcs 3a MOJyYeHUEM
YCIIYT, @ TAK)KE€ OKa3aHUS UM IIPU 3TOM HEOOXOIMMOM TOMOIIH.

1.2. OCHOBHBIE OHATHUS:

NHBaya - nMmo, KOTOpoe MMEET HapylIeHUE 30POBbS CO CTOMKHMM PpPacCTPOUCTBOM
GbyHKLIUI opraHu3Ma, 00yclIOBIEHHOE 3a00JIeBaHUSMH, TTOCIIEACTBUAMHU TPaBM MIIH AedeKTamu,
NPUBOJAIIEE K OTPAaHMYCHHIO JKM3HEICSATEIPHOCTH M BBI3BIBAIONIEE HEOOXOIUMOCTh €ro
COLIMAJIbHOM 3aIIUTBHI.

WMHBanmuAHOCTH - 3TO BOJIIOLIMOHUPYIOLIEE TTOHATUE; HHBAIUIAHOCTD SBJISIETCS PE3YyIbTaTOM
B3aUMOJICHCTBUS MEXy UMEIOLIMMH HapyIIEHUs 37J0POBbs JIOABMU U CPEIOBBIMU OapbepaMu
(pusnyeckumu, MHGPOPMAIMOHHBIMHU, OTHOIIEHYECKMMH), KOTOPbIE MEIIAIOT UX IOJHOMY H
3P PEKTUBHOMY y4acTHIO B KHM3HH OOLIECTBA HAPABHE C APYTHMH.

ManomoOuneHbele rpaxkaaHe (MI) - 3To mroau, UCHBITHIBAIOLIME 3aTPYAHEHUS NpU
CaMOCTOSITENIbHOM TEPEIBI)KEHUH, MOJIYYEHUH YCIyrH, HeoOXOAuMOoN MH(OpMaluu WiIN MpU
OPUEHTUPOBAHUU B MPOCTPAHCTBE (JIIOAU C BPEMEHHBIM HApYILIEHHEM 3]I0pPOBbs, O€peMEHHbIE
JKEHILMHBI, JIIOJU CTApIIUX BO3PACTOB, JIIOIU C IETCKUMHU KOJISICKAMH U T.I1.).

1.3. Tlopsinok pa3paboTaH B COOTBETCTBMM € TpeboBaHuUAMHU cTaThk 15 «OOecnedeHue
OECIpEnsATCTBEHHOTO JIOCTylla HWHBAIWJIOB K OOBEKTaM COLUAIbHOW, WHXXEHEpPHOW U
TpaHCNIOPTHON HHGpacTpykTyp» DenepanbHoro 3akoHa ot 24.11.1995 roma N181-®3 "O
COLIMAJIbHOM 3a1uuTe HHBAIUIOB B Poccuiickoit denepanum».

1.4. I[Topspok pa3zpaboTaH B 1ensx o0ecreueHus 10CTyna HHBATUI0B U MaIOMOOUITEHBIX
IPYINIl HACEJIEHUS K YCIyraM U OOBEKTy, OKa3aHus MpPH 3TOM MM HEOOXOIUMOH MOMOIUU U
MCIOJIb30BAaHUU MPU UHCTPYKTUPOBAHUU COTPYIHUKOB YUPEKACHUM.

1.5. TpeboBaHUs K YPOBHIO OATOTOBKHU IEpPCOHAIA!

1.5.1. TpeGoBanus 3aKOHOJATEIHCTBA, HOPMATUBHBIX MPABOBBIX IOKYMEHTOB IO 00ECIICYEHUIO
JOCTYITHOCTH JUISI WHBAIUIOB OOBEKTOB COLMAIBHOW, WMHXCHEPHOH M TPaHCIOPTHOU
UH(QPACTPYKTYp U YCIIYT.

1.5.2. OcHoBHble ¢GopMbl MHBaTUAHOCTUH. KpaTkas XapakTepuCTHKa OapbepoB OKpyXKarolei
Cpe.bl JUIsl UHBAJTUAOB Pa3HbIX (GOpM.

1.5.3. OcHOBHBIE IOHATHS O IOCTYITHOCTU OOBEKTOB M YCIIYT.

1.5.4. TlepeueHp npeaoOCTaBISIEMBbIX YCIYT B OpraHHU3alK; Gopma U MOPSI0K MPEeAOCTaBICHUS

YCIIYT.



1.5.5. IlpaBuna sTuKeTa Mpu OOIIEHUH ¢ UHBATUAAMHU.

1.5.6. 3nanne o cnenuanbHOM (BCIIOMOTATEIbHOM) OOOPYJAOBAaHWUW M TPUCIIOCOOJICHUSX IS
WHBAJIMIOB, UMEIOIINXCS B PACMIOPSHKEHUH YUPEKICHUS, HATMUUH JJOCTYNA K HUM, MOPSIKE UX
SKCIUTyaTaIuu (BKIIIO4asi TpeOoOBaHUs O€30MaCHOCTH);

1.5.7. Opranusanusi A0CTyma WHBIWIOB W MaJOMOOWJIBHBIX TpakIaH Ha OOBEKT: Ha
TEeppUTOpUU O0BEKTA, K BXOJHOU TpYINe B 3/aHUE, K MYTSIM MEPEABIKEHUS BHYTPU 3[IaHUS, K
MECTaM IIeJIEBOT0 Ha3HA4YE€HHs (30HE OKa3aHUs YCIyr), K CAHUTAPHO-TUTMEHUYECKOMY
MTOMEIEHUIO.

1.5.8. Hanmmume pa3paboTaHHBIX MpaBHI B3aUMOJCHCTBHUA COTPYIHUKOB YUPEKACHUS IPH
MPEIOCTABIICHUH YCIYT MHBAIUIY U MAJIOMOOMIIBHBIM TPYIIIIaM HACEJICHUS.

1.5.9. IlepeueHb COTPYAHHMKOB, YYAaCTBYIOUIMX B OOECHEUCHHM JOCTYIMHOCTH OOBEKTa M YCIYT
st uHBamuaoB U MI'H, a Taxke okazaHusi UM TOMOIIM B MPEOJOJCHUH OapbepoB U B
COIIPOBOKJCHUN MHBAJIHIOB U MAJIOMOOWIBHBIX TPaXJaH Ha OOBEKTE, B TOM YHMCIIEC B CIIydae
MCIIOJIb30BaHUs KHOTIKU «BBI30B IIEPCOHATIAY.

2. HOpﬂIlOK OKa3aHusd NMMoOMoOIIM MHBAJINJI1aM " MaJIOMOOHJILHBIM rpymnmnamMm HaceJiecHusl, B
TOM YHUCJIC€ C IPUMECHCHUEM KHOIIKHA «BbI30OB IIOMOIHUKA»>

2.1.KHOTKa «BBI30B TOMOINHUKA» PACIOJOXEHA TIPU BXOJAEC HA TEPPUTOPHUIO
00pa3oBaTeNIbHOW OpraHu3alMyd | MpeJHa3HauCHA JIJIsl OpPraHu3allul [preMa U 00CTy)KMBaHUS
WHBAJIHMJIOB U MAJIOMOOMIIBHBIX TPaX/IaH.

2.2.CurHan ¢ KHOIIKH «BBI30B IEPCOHANA» MOCTYMAaeT B yUpeKIeHHE (BTOpasl KHOIKa
HAaXOJWTCS B TIOMCIICHWW BaxThl), TJI€ HAXOMUTCS ICKYPHBIH. JleKypHBI OIMOBEIIaeT
OTBETCTBCHHOTO 3a OKa3aHHWE IMOMOINM WHBAIUAAM W APYTUM MaJOMOOWJIBHBIM T'PaXKJIaHaM
(manee - CIIeMAIUCT) O MPUOBITHU B YUpexacHue nHBamuaa i MIH.

2.3.CrenuanucTt BBIXOAUT K MOJY4YaTeNI0 YCIYT, OTKPBIBAET KaJUTKy U IEHTPAIbHYIO
JBEPb, YTOYHSECT, B KAKOW ITOMOINM HYKJIAeTCS IOCETUTENb, IeNIb IMOCemeHusl. B ciydae
HEOOXOJMMOCTH, WHBAIUAY ¥ MAJIOMOOMIBHOMY TPaKIaHWHY OKAa3bIBACTCS CHUTYallMOHHAsS
MIOMOIIIb ITPU BXOJIC B 3/1aHUE.

2.4.Crenuanuct B JOCTYTHON (opMe pazbsCHSET MOPSIOK COBEPIICHUS HEOOXOIMMBIX
NEHCTBUI B COOTBETCTBHH C TEJISIMH MTOCEIIECHUS 00pa30BaTeILHON OpraHU3aIiH.

2.5.Crenuanuct Npy OKa3aHUU CUTYAIIMOHHOW MOMOIIM HWHBAIUIY U MalOMOOMIBHOMY
TpXKIAHUHY, HAXOIAMIEMYCS BHYTPH IIOMCIICHHUS YYPSKICHUS JODKCH COOOIIUTH CBOIO
dbamunuo, uMs, OTYECTBO, 3aHUMAEeMyI0 JOJDKHOCTb, IO KakOMy BOMPOCY OOpaTuics
TpOXIaHWH. BBIICHUB NPUYHHY OOpAIleHWs, BHECTH JaHHBIC B JKypHal pPETUCTpaldd
MPEIOCTAaBICHUS YCIYTH KHOMKHU «BBI30B MIEPCOHAIIAY.

2.6.B 3aBucuMocTH OT (U3WYECKUX OCOOEHHOCTEW WHBaIMAAa U MaTOMOOUIIBHOTO
rpaXAaHWHA, TUYHBIN [IPHEM OCYIIECTBISETCS B 30HE IEJIEBOI0 Ha3HAUYCHUS - B IIOMEIICHUN Ha
nepBoM dTaxe (OmOnMoTeka), MPEeAHA3HAYEHHOTO [JIi OKa3aHWsS TOMOINM WHBAIUIAM U
MaJIOMOOUJIPHBIM TpaXkJAaHaM U TpaKJaHAMH C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMHU TIpU
MOCEIICHUH 00Pa30BaTEIHHOIO YUPESIKICHHUS.

2.71lpu CcOMpOBOXKICHUH HHBAIUWIA M MalOMOOWJIBHOTO Tpa)<IaHWHA B KaOWHET,
CHCIUAIIACT TPEJIaraeTcss OKa3aHWe IOMOIIM - KaTUTh KOJSCKY. HaunHaTh KaTHTh KOJISICKY
HAJ0 MeUIeHHO. Ecnu Ha myTH BCTpedaeTcsl ABEpb, HEOOXOAUMO MPEIOKHUTH MOMOYh €e
OTKPBITh.

2.8.Ilpu mepenBKEHHWU TIO 3AAHUIO HWHBAIAAA M MalOMOOWIBHOTO Tpa)kJIaHHWHA
CICITHAIICTOM OKa3bIBACTCS HEOOXOMMAsT ITOMOIIT:

-UHBANUOY C HAPYUEHUEM CILYXA:

mpeJIaraeTcs CJIeIoBaTh 3a CO00i, CIIOBa COMMPOBOXK/IAIOTCS TOCTYIHBIMH M MOHSATHBIMU
JKECTaMH, B KaOMHETe HEOOXOAUMO YKa3aTh PyKOM MECTO, Ky/ia MHBAJIUI MOXKET MIPHUCECTh;

JUTS. TIPUBJICYCHHSI BHUMAaHUSI HEOOXOMMO Ha3BaTh MHBAIUIA IO UMEHH U OTYECTBY, a B
CIy4ae OTCYTCTBHsSI PEaKI[UH, CJIeTKa MPUKOCHYTHCS K €ro pyKe WIH TPHUBICYh BHUMAaHUE



KECTOM PYKH, B ClIydae CJIOXHOCTeH C YCTHBIM OOIIEHHEM IpeaaraeTcs BECTH IUAJOT B
NUCbMEHHOM BHJIE, NPH BO3HUKHOBEHHMM HEOOXOIUMOCTH O3HAKOMJIEHHMSI C JIOKYMEHTaMH,
IPEIOCTABIAEMbIMI MHBAJIWIOM, OTBETCTBEHHBIN CHELUUAINCT KOMMEHTHUPYET JOKYMEHTHI,
KOTOpbIE HYXHBI Ul PELICHUs BOIIPOCA, CBSI3aHHOI'O C JIMYHBIM oOpalieHueM HHBanuja. B
Clly4ae IpPeJOCTaBJIECHUS HEMOJHOI0 KOMIUIEKTa JOKYMEHTOB, OTBETCTBEHHBIN CIELUAINUCT B
INUCbMEHHOM BHJE€ COOOIIAEeT MHBAIMY IEpedYeHb HEIOCTAIOIIUX JOKYMEHTOB, COOIIONAIOTCS
o01mue 3THYecKkre HOPMbI OOIICHUSI C HHBAIKMAMHU C HApYIIEHHUEM ClIyXa — HE YKa3bIBaeTCs Ha
rpaMMaTH4ecKHe OIMOKH, HE 1eIat0TCs 3aMEUaHus 110 YCTHOM pedH, TaK KaK MHOT'ME WHBAJINIbI
C HapyILIEHUEM CIIyXa HErpaMOTHBI

~UHBANUOY C HAPYUEHUECM 3PEHUSL:

HEOOXOIUMO MPEAJIOKUTh IOMOILb [0 CONPOBOXKICHUID B KAaOWHET, IPEIIOKUTh
caMoOMy BBIOpaTh, C KaKoil CTOPOHBI €My yJO0OHO MIATH (OOBIYHO 3TO CBOOOIHAs OT TPOCTH
CTOpOHA), NP NEPEABIKEHUN UHBAIN]L AEPKUTCA 32 CHELHAINCTA PYKOW, IPOXOAs IBEPH WU
y3KHe IPOXO/ibl, BCEr/la UATH BIEPEH, pYKON HampaBiisis MHBAJIM/A TaK, YTOOB! OH LIEJ CIEJ0M
3a CHEIHMAINCTOM, B KaOuHeTe, He0OX0IMMO OIBECTH WHBAIKA K CTYJy M HAalIPaBUTh €0 PYKY
Ha CIIMHKY CTYJa;

-py  OOIIEHNH HEOOXOAMMO YYHTHIBATh IOCTOSHHYIO HEOOXOAWMOCTh HWHBAIUAA B
OpHUEHTAallMK B IpocTpaHcTBe. Ecnu cnenuanuct nepemMeniaercs 1no KaOMHeTy Wi MOKUIAET ero
— CBOM JICHCTBHs COINPOBOXKIAET TIOJOCOM. Eciau B XOA€ JMYHOIO IIpUeMa BO3HUKIIA
HEOO0XOMMOCTh IpPUIJIALIEHUSI JIPYTUX CIELUAINCTOB, HY)KHO INPEACTAaBUTh UX M JaTh UM
BO3MO>KHOCTh BBIPa3UTh TOJIOCOM CBOE MPUCYTCTBHUE;

-IpM  BO3HMKHOBEHMM  HEOOXOJMMOCTH  O3HAaKOMJIEHMS  C  JOKYMEHTaMH,
NPEJOCTABIIIEMBIMUA MHBAJMIOM, HE HApYIIAETCS TMOPSIOK HMX pacrnoioxeHus. HeoOxomammo
KOMMEHTUPOBaTh CBOU JEMCTBUS M Ha3bIBaTh JAOKYMEHTBI, KOTOpbIE HYXHBI Ul pEIICHUS
BOIIPOCA, CBSI3aHHOTO € JIMYHBIM OOpallieHneM HHBaINAa. B ciydae mpeaocTaBieHus] HEMOIHOTO
KOMILJIEKTa JIOKYMEHTOB HEOOXOIUMO COOOIIMTh B MHCBMEHHOM BHJE HH(OpMaIMio o
HEJIOCTAIONINX JIOKYMEHTaX, a TaKkke, IO MpockOe MHBAIMIA, 3alHucaTh MH(MOPMAIMIO Ha €ro
TUKTO(OH;

-B Cllydae HEOOXOAMMOCTH TMOJANWCH HWHBaJIMAAa HAa JIOKYMEHTE OTBETCTBEHHBIH
CHELMAINCT TOJHOCTBIO YHUTAeT €ro, yOexJIaercs B TMOHATHM HWHBAJIUAOM H3JI0KEHHOMH
uH(pOpMalnK, a TAKXKE MpeaaraeT IOMOIlb B MOJNUCAHUN JOKYMEHTA — pacroJiaraeT JOKyMEHT
[0/l AKTUBHYIO DPYKY, HaIlpaBJIAe€T YKa3aTEJbHBIM Najlell 3TOM PYKM B MECTO, IZe JOJDKHA
HAYaTbCs MOJINCH;

-He00X0qMMO coOmoaTh OOIIMe STHYECKHE HOPMBI OOIICHHS C HHBAIUIOM C
HapyIICHUEM 3peHusl — U30erath W3JIUIIHEH KECTUKYJSALUU, B Clydae HEOOXOAUMOCTH YTEHUS
JIOKYMEHTa MpeaynpeIuTh MHBAJIMJIA O Hadaje JeHcTBHSA, 00eCHeuuTh OTCYTCTBHE IIYMOBBIX
ABJICHUH B KaOuHeTe (OTKJIIOUUTh UM MAaKCUMAaJIbHO CHU3UTh TPOMKOCTh CUTHAJIOB TEIE(POHOB,
HaXOJALIMXCS B KaOuHeTe);

-UHBAUOY C HAPYWIEHUAMU UHMeNeKma IpeularaeTcsl cieloBaTh 3a co00il, IOMOYb
OTKPBITh JIBEPH, U NIPEATIOKUTD 3aHATh MECTO IIOCETUTEIIS;

pu 0OpaIieHn HeoOXOJUMO HCIOJIb30BATh KOHKPETHBIE (POPMYIUPOBKH, U3JI0KEHHBIE
JOCTYITHBIM M MOHATHBIM sI3bIKOM. Peub JoikHa OBITH CIIOKOWHOM, 0e3 konebaHuit TemOpa u
CKOpocTH u3nokeHus: uHpopmauuu. Ilpu BO3MOXKHOCTH ycTHass HHQOpPMAIMS JI0JDKHA
COIPOBOKAATHCS UIUTFOCTPUPOBAHHBIMH UJIM MMCbMEHHBIMU MaTe€pHaIaMU.

29.B cmnydae  HEOOXOAMMOCTM  MPUIJIAIIEHHS ~ KOMIIETEHTHOTO  COTPYAHHKA
00pa30BaTENILHOTO YUPEXKACHUS JJIsl PELIeHUs BOMpPOCa, M0 KOTOPOMY OOpaTHIICS WHBAIMU] U
MaJOMOOUJIBHBIA TpakJaHWUH, OTBETCTBEHHBIM CHEHUATUCT [0 NPUOBITHS COTPYIAHHKA,
HaMpaBisIeT MOCETUTENS K MECTY OXKHUIaHHUA U OOECHEeUMBACT €ro CONPOBOXIECHUE /0 MecTa
OKUJAHUS CIEAYIOIUMHU METOJaMHU:

-MHBAJINJY C HAapYyLIEHUEM ClIyXa U WHBAJIUJY C HApYyIIECHUSAMHU MHTEJUIEKTA JIaJOHbIO
YKa3bIBAETCS Ha CTYJI B 30HE OXKUAaHUS (IPUTIIALIAIONINH KECT) U IPeIaraeTcsl MPUCECTb;



-MHBAJUAY C HApPYIICHHEM 3PEHHsS CHadajla JAaeTcsi BO3MOXXHOCTb COPUEHTHPOBATHCS B
npocTtpancTBe. HeoOXoaMMo NMPUKOCHYTHCA K €r0 IUIeUy WM PYyKe, MPEIJIOKUTHh MPOUTH K
MECTY OXKUIAHWS, COMPOBOXKIAS JBIKEHUE WIIU TOIJICPKKOW WHBAIHMAA 32 JIOKOTB/PYKY, HIIU
HaIpaBJIsATh €ro CJI0BaMU (HEMHOTO JIEBEE, IPaBee).

2.10.B crmydae mpHCYTCTBUS BMECTE C WHBAIHJIOM WJIH MaJIOMOOWIBHBIM TPaKIaHUHOM
COTIPOBOXIAIOIIETO  CYpAONEpPeBOAUMKa, THQIOCYpIONEPEBOAUMKA WM  HWHOTO  JIWIIA,
BJIQJICIONIETO JKECTOBBIM SI3BIKOM, OTBETCTBEHHBIM CIICIIHATUCT OOECIICUMBAET €ro JOCTYN B
YUpeKICHUE.

2.11.B crmydae mpuUCYTCTBUSI BMECTE C WHBAIHJIOM I MaJOMOOHMIBHBIM TPAKIAHHHOM
c0o0aKu TPOBOJIHUKA, OTBETCTBEHHBIM CIECIUAIKNCT, OOCCIEYMBAET €€ JOCTYI B YUPEKICHUE
MOTPOCHB MPEABSIBUTH MMACIIOPT COOAKHU.

2.12.B cmyyae HEOOXOIMMOCTH OTBETCTBEHHBIN CIICIIMAIMCT COMPOBOXK/IAeT WHBAIHIA U
MaJOMOOMJIBHOTO TPaXKIaHUHA 0 MECTa PacloI0KEHUSI CAHUTAPHO- TUTHEHUYECKON KOMHATHI.

2.13.Ilo 3aBepuieHHIO TpUEMa OTBETCTBEHHBIM CHEHUAIUCT IMOMOTAaECT HMHBAIUIY U
MaJOMOOMILHOMY IPaKJIAHUHY BBIMTH U3 3/1aHUS.

2.14.CrnenmanvcThl HECYT OTBETCTBEHHOCTD 32 HEOKa3aHHUE MJIM HEHAJIC)KAIee OKa3aHUE
WHBAIUIY U MaJIOMOOWJIBHOMY TPKIAHWHY CHUTYAI[MOHHOW IOMOIIH, WCIOJIBE30BAHUS CBOETO
CIIy’keOHOTO MOJIOKEHHS B IENIAX HECOOTBETCTBYIOIINX MHTEpEcaM yKa3aHHBIX TPaKIaH.

2.15.Ilpu oka3aHMM TIOMOIIM HHBAIUAY U  MaJIOMOOWUJIBHOMY  TpaKJaHUHY
OTBETCTBECHHBIC CIEIUATMCTBI 00s13aHBI COOMIOAaTh KOH(MUIECHIUAILHOCTh CBEACHUH O
COJIEpKAHUU OKa3bIBAEMBIX UMHU YCIIYT.

2.16.Bce coTpynHUKH yupexKIeHHsS Mpu OOCTYKUBAaHWU U OONIEHMH C WHBAJIUAAMU
JIOJKHBI COOTIOIATh ATHUKY, BEXKJIUBOCTD U TAKT B COOTBETCTBUH C MX OTPAHUYCHUSMU.

[TpunsTo Ha 3acenanuu CoBeTa MIKOJIBI
ITpoTokoun ot «14» mas 2024 r. Ne 6
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